000 «IOpuanyeckue PemeHus»,

127055, r. MockBa, BH. Tep. I MyHUIIUNIATbHBINA OKPYT
TBepckoii, yia. Byrsipckuii Baa, a. 68/70, cTp. 1

OI'PH: 5177746279266, UHH: 9718083320, KIII1: 770701001

l'[paBn.ﬂa OKa3aHUA KOHCYJbTAUHOHHO-IOPUIUYECKHUX YCAYI'TIpA
MOJIYY€HHUH HAJIOIOBOI'0 BbIYETA

Hacrosimumii JloroBop 06 okazanuu yciyr cornacHo ct. 437 'K P seisiercst oroBopom odepthi(anee

— JloroBop wmm IlpaBmma) OOmecTBa ¢ OTrpaHUYCHHOM  OTBETCTBEHHOCTHIO
«tOpumuueckue Pemenus», coaepxkaiuM Bce CYIIECTBEHHBIC YCI0BUs J[oroBopa v mopsoKoKa3aHUs
MPABOBBIX YCIYT.

1. OcHOBHbBIE ITOJI0KEHUS

B IIpaBuaax ucnosb3yloTcsi cjedyroluiye NOHSTHSI U TEPMHMHbI:

Ceprudukar — >7eKTpoHHBIM HocuTenb Kommanuu, ynoctoBepsiomiuii npaBo KiueHTta Ha
MOJTyYEeHUE KOHCYJIbTAI[MOHHO-IOpUInYecKuX yciayr Kommanuu Ha aboHeHTCKoM ocHOBe. B CepTudukare
yKa3aH CpoK JedcTBHs JloroBopa Ha OKa3aHHWE KOHCYJIbTAIlMOHHO-IOPHAWYECKHX YCIYT, a TaKkKe
HaumeHoBaHue Tapudnoro miana. CepTuduKaT CTAaHOBUTCS JEHCTBUTEIBHBIM TIOCIE €0 TIOTHOHN OIUIAThI
W aKTHUBalluH.

Kommanuss — OOIIECTBO C OrpaHUYEHHONW OTBETCTBEHHOCTHIO «lOpuauueckue Pemenusy,
OI'PH: 5177746279266, NHH: 9718083320, KIIII: 770701001, agpec: 127055, r. Mocksa, BH. Tep. T.
MYHHIIUTIANBHEIN OKpyT TBepckoi, yi. bByteipckuit Ban, a. 68/70, ctp. 1.

Kauenr — peecniocoOHoe ¢usnyeckoe mHI0, NpPUHSBIIEE YCIOBHs Hactosmmx [IpaBwui,
3aKiroumBiIee TakuM obOpasom JloroBop ¢ Kommanweit u mpuoOpeTiiee W/WIM aKTHBHPOBABIIEE
CepTtuduxar.

JInunblii KaOMHeT - IepCOHABHBIN pa3zen caiira www.pravocard.ru/rshb, B koropom KiueHT
MOJKET CaMOCTOSITEIbHO U B JII0OO€ BpeMs MONy4aTh B PeXHMe KOH(QWICHIMAIBHOCTH aKTyaIbHYIO
uHpopmaruio o Ceprudukary, ycayram Kommanun u cosepmiats psaa aeiicteuil. Joctyn x Jlnunomy
kabuHety KireHT noiyvaeT npu BBOJIE IEPCOHATIBHOTO JIOTHHA U TTAPOJIS.

Homep Ceprudurara — BocbmuzHaunblii Homep (Oykebl IIKHB u 6 tudp), ykaszaHHsld Ha
Ceprtudukare, ¢ HOMOIIBIO KOTOPOTO MPOU3BOINTCS uneHTHdukays Kinenra.

Tapu¢Hblii N1aH — COBOKYITHOCTh KJIIOUEBBIX MIApaMETPOB OKa3aHHUs Y cIyr (BUIbI,KOJIMYECTBO,
CTOMMOCTbB H IIP.), B COOTBETCTBUH C KOTOPBIMH OcCyIIecTBiseTcst oocinyxuBanne Kiumenra. Tapudneiit
TUTaH SIBIISIETCS 4acThio JloroBOpa oKa3aHus IOPUANYESCKUX YCIYyT. Buabl Tapu(HBIX ITAHOB: «IIOJ KITIOUY.

AxtuBanusi Ceprudurara — 3TO COBOKYNHOCTh JeiictBuil Bnazenbua Ceptudukara,
corpyaHuka KommaHuu, HampaBieHHBIX Ha IOJHYI0 WHHOManu3anuio Kimenta B cucreme BeaeHHs
peecTtpa U B KIMEHTCKON 0Oa3e KommaHuu, 1eNbi0 KOTOPBIX sBJsETCS (UKCAIUS UIACHTH()UKAIIMOHHBIX
JAHHBIX, HEOOXOMUMBIX JUIsl (hakTUueckoro moakimodeHust Kimenra kYciayram Kommnanuu.

Cnennamner KoMnanmu — nmiio, HEMOCPEACTBEHHO OKa3bIBAIOIIEE IOPUINYECKHUE YCIYTH 110
Horosopy ot nuna Komnanuu.

1.1. B cooTBeTcTBHH C MpaBWIaMHU OKa3aHHsI KOHCYJIbTAIIMOHHO-IOPUINIECKHUX YCIyT (1ajee —
[IpaBuna, Joroop) OO61ecTBO ¢ OrpaHUueHHOI 0TBETCTBEHHOCThIO «Opuanueckue Pemenus» (nanee —
Kommnanus) o6s3yercst obecrieunts KnreHTy BO3MOKHOCTb HMOJTYYEHHUS] UM IOPUAMYECKHUX YCIYT (Aajee
0 TEKCTY — Y CIIYTH) B COOTBETCTBHUH ¢ BhIOpaHHBIM KirientoM TapudabeiM ruianom, a KireHT 00s3yercst
MPHUHATH U OIUIATUTH Y CIYTH.

1.2.  VYcnyru mnpenocraBmstorcss Knuenty Kommnanueidl Ha OCHOBaHMHM NPHOOPETEHHOIO
Ceprudukara, copiepKaiiero yciyri CorjiacHO BeIOpaHHOMYy TapupHOMY TUIaHY.

1.3. Hacrosiue [paBuna sBisitoTcst opepToii.

1.4. Komnanuss Ha ocHOBaHMM akmenta KineHTa W B COOTBETCTBHU C JACHCTBYIOLIMM

3aKO0HOJATENbCTBOM Poccuiickoil Penepanuu 3axinodaet ¢ Knuenrtom J[oroBop Ha HUXKENEPEUHUCIEHHBIX
YCIIOBUSIX.
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1.5. 3akmouas JloroBop, KineHT BbIpaxkaeT cBoe corjlacMe Ha ucrosb3oBaHue Kommnanueit
CBEJICHUHU O €r0 MEepPCOHANBHBIX JaHHBIX B COOTBETCTBHUHM C 3aKOHOJATeIbCTBOM Poccuiickoit denepanuu
JUTSL OpraHU3aIlui OOCITy )KHBaHHs, B YaCTHOCTH X 00paOOTKH B IENAX UCTIOTHEeHUs [JoroBopa, B TOM drcie
JUTSL OCYIIIECTBIIEHUS TPETHUMH JINIIAMHU CEPBUCHOTO U IOPHINIECKOTO OOCITY)KHBaHHSI.

1.6. 3akmiouas [loroBop, KiueHT BbIpakaeT CBOE COIJIacM€ Ha BO3MOKHOCTH IOJIyHCHHS
pexiIaMHOi mHpopMaIuH, pacupocTpanseMoil Kommanvei mo cetsaM cBsi3u, B LEISIX M CIlydasx, KOTAa
HEOOXOJMMOCTh TaKOTO COTJIACHS TIPEAYCMOTPEHa HOPMAaTHBHO-TIPABOBBIMU aKTaMH O PeKIIaMe.

1.7. Knuent, npenoctaBuB KommaHuu CBOM BJIEKTPOHHBIN aJipec, IMOJATBEP)KIAET CBOE
corjlacue Ha nepejady eMy KOppeCIOHACHIINHN Yepe3 OTKPBITHIC KaHAIIbI CBSI3U.

2. Mopsinox 3ak/rouenus u aeiicreue Jloropopa

2.1. JoroBop Mmexnay Kmuentom m Kommanuwel cumTaeTcsi 3aKIIOUYEHHBIM M CTaHOBHUTCS
o0s3aTenbHBIM U1 00enx CTOpoH ¢ MoMeHTa npuHATH (akuenta) Kinnentom Hactosmmx [IpaBui.

2.2. be3ycnoBHBIM W TIOJHBIM TPUHITHEM (AKIENTOM) YCIOBUI HacTosmero JloroBopa
cunTaercs omara KimmeHToM MeHeXXHBIX cpelncTB B cueT crommocTu Ceprudukara, mpemrocTaBisieMoro
Kommnanuei.

2.3. Omnara croumoctu ceptudukara KimeHToM o3Hadaer, 4yto KimeHT o3HaxoMwmIics
COTJIACHJICS C YCIIOBUSMH HacTosIero J(oroBopa, moTHOCThIO HOHUMaeT 1 puHuMaeT [ IpaBnnaKommanum,
ormy0JIMKOBaHHBIE Ha caiite Www.pravocard.ru/rshb-nv-rules-LS.

2.4. Joroeop BcrymnaeT B cuity ¢ 00 wacor 00 MUHYT JHS, CIEAYIOMIETO 3a JHEM MPUOOPETESHUS
Kimentom Ceprudukara, mpu ycIoBHH MOITHON OTUIATHI CTOMMOCTH MTPABOBBIX YCIYT, TPEAYCMOTPEHHBIX
HacTosimuM JoroBopom.

2.5. [oroBop nerictByer B TeueHue 1 (OnHoro) roma ¢ aatel npuoOpereHust Ceprudukara Ha
IOPUIUYECKUE YCITYTH.

3. Ilepeyennb u ycja0BUs OKa3aHus Y CJIyr

3.1. Ilepeuenp u 00beM Yciyr, okaszpiBaeMbIX KIIMEHTy, ompenenstoTcsi BHIOpaHHBIM WM
TapugHbIM II1aHOM, SBISIOIINMCS IPUIOKEHUEM K HacToseMy /loroBopy, 1 0OKa3bIBalOTCS IIOCPEICTBOM
JUYHOH BCTpeuYHW, TeNe(QOHHOTO pa3roBOpa, OOMEHA OJIIEKTPOHHBIMH NHChMaMmH, (aKCUMHIbHBIMU
COOOIICHUSIMH WJIM MCITOJTb30BAHUS HHBIX TEJIEKOMMYHHUKAIIMOHHBIX CPEJICTB CBSI3H.

3.2.  Vciayrd nOpenocTaBiSIFOTCS B COOTBETCTBUM M Ha OCHOBaHMH 3aKOHOJATENILCTBA
Poccuiickoii @enepanuu.
3.3.  VYcayru mpenocraBnsioTcs Mo 3ampocy Kimenta (MMCBMEHHOMY WM YCTHOMY),

COOTBETCTBYIOIIEMY TPeOOBaHUAM, yCTaHaBIMBaeMbiM Kommanuei.

3.4. HeoOxomumeiM  ycinoBuem — okazanumss ~ KimeHty  Ycelayr B COOTBETCTBHH C
BbIOpaHHBIM UM TapupHbIM TIaHoM sBisiercss uaeHtuukanus Kimenra. Ilponenypa uneHTHUKAIMN
Knuenra 3aBucut ot dopmbel obpamenuss Knnenra k Komnanuu. [Ipu oOpamenuu mo teseOHHOM TMHAH
Knment o6s3yeTcst HazBath HoMep CepTudukara 1 Koj aktuBanuu. [Ipu atom ecnu y cotpyanuka Kommnann
BO3HHKJIN 00OCHOBAaHHbIE COMHEHHS B TOM,YTO OOpaTHUBIIEECs 3a MOJyYeHHEM Y CIIyTH JILO AEHCTBUTENEHO
spisiercs KimeHTtoM, oH BmpaBe3aaaTh KiMEHTY IOMOJHUTENBHBIE BOIPOCHI, MO3BOJISIOIINE YCTPAHUTD
BO3HUKIIIUE COMHEHHSI.

4. IIpaBa 1 00513aHHOCTH CTOPOH

4.1. KinueHT umeet npaso:

4.1.1. Tlonp3oBaThes topuauueckumu yeiayramu Kommnannn nmo Ceptudukary B TeueHHE BCETO
cpoka aeiictBus JloroBopa Ha yciioBusx HacTosero JloroBopa.

4.1.2. Tlony4aTh HEOOXOAMMYI H JOCTOBepHYIO HH(Mopmamuio o Kommnanmu, 006 oObeme
MPEIOCTABIISIEMBIX €10 YCIIYT, a TaK:Ke MHYI0 HH(GOPMAIIHIO, CBI3aHHYIO C HCIoIHeHHeM Jloroopa;

4.1.3. Orka3zaThCs OT MONYUYEHHUS PEKJIaMBI, pacrpocTpaHsemMoil KommaHuel mo cersm CBs3H,
HanpaBUB B DOJCKTPOHHOM BuAe uepe3 calT wimm Jlnuyeelii kaOuHer Ha calite Komnanwmu
www.pravocard.ru/rshb cootsercTByromIEe MTHCEMEHHOE YBEIOMIICHNE;

4.1.4. Tlony4aTh KOPPECIIOHICHIIMIO 110 KaHAJIAM TeJIe()OHHON U STIEKTPOHHOM CBSI3M;

4.1.5. H3menats naeHTH()UKAIIMOHHBIE TAHHBIE ITOCPEICTBOM oOparnieHus B Kommanuto;

4.1.6. OOpamarscs B JlemaprameHT KadecTBa TIO BCEM BONPOCAM KauyecTBa YCIYT,
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npenocTaBsieMbix Kommanueit. [Tpetensun u noskenanus KIHMEHT MOXKET HAMIPABUTh B SJIEKTPOHHOM BHJIC
yepes cat Komnanuu wiu JInunerit kaburet Ha catite Komnanun www.pravocard.ru/rshb;

4.1.7. B moboe BpeMs 0TKa3aThCs OT HCTIOTHEHUS JloroBopa u moTpeboBaTh BO3BpaTa JCHEKHBIX
CpEe/CTB B MOpsiaKe, mpeaycMoTpeHHoMm 1. 9.2 JloroBopa, IMyTeM MOJa4d NMHUCHMEHHOTO 3asBICHHS B
cB0OOTHOI hopMme 0 pacTopskeHnn Jlorosopa.

4.2.  Koaunenr obés3an:

4.2.1. OsHakoMuTbCs C ycnoBusiMuH JloroBopa, MOpSAKOM W O0BbEMOM MPaBOBBIX YCIYT IO
3aKnro4eHus Jlorosopa;

4.2.2. Tlo 3ampocy Cnemmamucta KoMmaHumM mpemoCTaBHTh IOJHYI0 M JIOCTOBEPHYIO
MHPOPMAIUIO, HEOOXOJUMYIO JUISI TOTYYEHHUS FOPUANIECKUX YCIYT;

4.2.3. llpeanpuHsATh Bce HEOOXOAMMBIE M 3aBUCSIIUE OT HETO MEPhl MO O0eCHeueHHIO
KadeCTBeHHOH TeneoHHOMN CcBsI3U B ciry4ae oopamierns Kirenta B Kommanuro mocpeacTBom TeneOHHOM
CBSI3H;

4.2.4. Tlonp30BaThcs OPUANIECKUMHE YCIyTaMH B COOTBETCTBUH C ycinoBusMH JloroBopa;

4.2.5. Tlpu obpamennn B Komnanutio 3a npepocTaBiIeHUEM IOPUAHYECKHX YCIyT (TOCPEICTBOM
TeneOHHON CBsI3M WK yepe3 JInuHblit kabuHeT) GopMyIHpPOBaTh CBOM 3ampoc B (hopmMe, MO3BONIAOMIEH
OJTHO3HAYHO ONPENENIUTh CYyTh BOIIPOCA;

4.2.6. He wucnons3oBaTh lopuauueckue yciuyrd Kommanum B TensX, MTPOTHBOpPEHAIINX
JIelcTByIOlEMy 3akoHomaTenbcTBY Poccuiickoit ®enepanumu, a paBHO HE CcOBepLIaTh MpPU HX
WCIIOJIb30BaHMUU AECHCTBUMN, KOTOPbIE MOI'YT HaHEeCTH Bpell KoMaHuy u/uiau TpeTbUM JTULAM;

4.2.7. Tlpu obpamennn B Komnanuo He HApyIIaTh IPUHATHIX B 00IIECTBE HOPM MOPAIIMH STHKH,
HC JOOITYyCKaThb FPY6OCTI/I, MMPOABJIATE KOPPCKTHOCTH U YBAXUTCIBHOC OTHOUICHHUCK CHCHI/IaJ'II/ICTaM
Komnanuu npu KOMMYHUKAIUU C HUMU;

4.2.8. (OOecnednTs HEAOCTYITHOCTh WACHTU(UKAIMOHHBIX HaHHBIX KimeHTa TpeThum
TLaM;

4.29. Coobmuts B Kommanwro B mo0od mocTymHOW ¢opme o (akTax yTpaTsl
Ceprudukara, HecoOMOACHUS KOHPUICHINAIBHOCTH HICHTU(UKALIMOHHBIX JAaHHBIX WIN UXPa3TialeHus
TPETHUM JIMLIAM B TeUeHHEe 24 4acoB ¢ MOMEHTa OOHAPYKECHUS IEPEUNCIICHHBIX COOBITHI.

43. 4.3. KomnaHusi HMeeT MPaBo:

4.3.1. Omnpenensrts yCIOBHS OKa3aHUs IOPUANIECKUX YCIYT;

4.3.2. llpuBnexaTs IS OKa3aHHS yCIyT MO JloroBOpy APyruX IOPUAMYECKUX H/HIH (PH3HUECKUX
JIMII B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Pocculickoit @enepannu;

4.3.3. llposepsTs npenocTaBieHHy0 Kiuenrom nabopMaImio, a Takxe BeironHeHne Kimenrom
ycnoBuid [JoroBopa;

4.3.4. TlpuocraHaBiuBaTh OKa3aHUE FOPUANYECKHUX YCIYT Ha TMEPUOJ] MPOBEPKH BBITIOTHEHUS
Kimmentom ycnosuit JloroBopa rpu 000CHOBaHHOM TOJIO3PEHUH B UX HAPYIICHUU;

4.3.5. Ortka3arb MOJHOCTHIO MM YacTHYHO KIIMEHTY B MperocTaBIeHUH IOPUANIECKHUX YCIYT B
CITyJasx:

- orkaza Kimentra cooOmmTh wuaeHTH(GHUKANMOHHYI0 wH(pOpManuioo 1pu  oOpalieHuN B
Kommanmuro;

- Hapymenus Kinnentom ycnosuii JloroBopa;

- BBIABIICHHUSI NIPOTUBONPABHBIX HHTEpecoB KimeHTa, a paBHO B cCly4asX, KOrJa OKa3aHHE
FOPUIMYECKUX YCIIYT MPOTUBOPEUHT JCHCTBYIOIIEMY 3aKOHOAATEIHCTBY, IPUHATHIM B OOIIECTBE HOPMaM
HPaBCTBEHHOCTH U MOPAJIH.

44. Komnanus ods3aHa:

4.4.1. C momeHnta BcrymuieHus JloroBopa B Crily Oka3bpiBaTh KimeHTaMm 1opuandecKkue yCIyTH B
COOTBETCTBHH C YCJIOBUAMH JloroBopa;

4.4.2. llpuauMaTh HEOOXOAMMBIE MEPHI T10 3aIUTE EPCOHATBHBIX JaHHbIX KireHTa, coOronaTh
TpeOOBaHUS M0 00ECIIEUCHNIO KOH(BHUACHIIMAIBHOCTH CBeficHnl 0 Kitnenre;

4.4.3. KoncynptHpoBaTh KilMeHTa 10 yCIIOBHSM OKa3aHWs IOPUIMYECKHX YCIYyT |
NPEIOCTAaBICHUS UM HEOOXOAUMBIX TOKYMEHTOB Il KAUECTBEHHOTO OKAa3aHUS FOPUANIECKUX YCIYT.

4.4.4, B teuenue 10 ([ecsatu) pabouyux AHEH ¢ MOMEHTA HOJIYUYCHHS 3asiBJIICHUS HAPACTOPIKEHUE
Horosopa B cooTBeTcTBHH C 1. 4.1.7 Hactosmmero JloroBopa, HarpaBuTh KimeHTy OTBET B MHUCHMEHHOM
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dopme.

5. Ilepeyenb, 00beM U YCJI0BUSI OKA3aHUS IOPUIMYECKUX YCIYT.
AxTuBanus CepTudukara

5.1. [lepedenr n 00BEM IOPHOMYECKHX YCIYT, OKa3blBaeMbIXx KIMEeHTy, ompenemsioTcs B
cootBeTcTBHH ¢ 11. 3.1 Jloroopa.
5.2.  Bce opuauueckie ycIayr IpeiocTaBisitioresi KImeHTy TMYHo W/Winy B €ro MONb3y/I0Nb3y

ero Onm3kuxX poacTBeHHUKOB. [lox Onmskumu poacTBeHHMKamy —KiMeHTa BHACTOSIEM ITyHKTE
MOHUMAIOTCS CYNPYT, CYNpyra, pOOUTENH, IETH, YCHIHOBUTENHN, YCHIHOBIEHHBIE, POJIHBIE OpaThs U POAHBIE
CeCTpBbl, JieylKa, 0a0yiika, BHyKH, ONIEKYH, ONEKaCMBbIH.

5.3.  He oka3bBaroTCsl IOPHAWYECKHE YCIYTH IO MHBIM 3ampocaM, MpsSMO HE CBS3aHHBIM C
ucnojgHenuem Jlorosopa.
5.4.  Tlopamox oka3aHUS IOPUIUIECKHUX YCIIYT:

- IOpUAMYECKOE COMNPOBOXKACHHWE TNPHU IMOJYyYEHHUH HAJOrOBOTO BBIYETA IPENOCTABIAETCS
eXKeIHEeBHO, 0e3 TepephlBOB, 3a HCKIIOYEHHEM CIy4yaeB, IPEIyCMOTPEHHBIX 3aKOHOAATEILCTBOM
Poccmiickoit @enmepanmu, a Takke BPEMEHH, HEOOXOIWMOTO [UIsl TPOBENEHUS pPEMOHTHBIX U
npoduiaKkTHYecKux paboT B MH(POPMALMOHHBIX cucTeMax KoMMaHWW W TPETHUX JIHII, MPHUHUMAFOIIUX
yJacTue B okazaHuu Kirenram yciyr B paMkax HacTosiero JJlorosopa;

- IOPUAMYECKHE YCIIyTH OCYIIECTBIISIOTCS HA BO3ME3IHON OCHOBE;

- IOPUIUYCCKUC YCIYTH B IIOJTHOM 00BbeME OKa3bIBAIOTCS B OTHOILIEHUH NnepCoOHAIBHO Kanenra n
ero OJNM3KHUX POJCTBEHHHUKOB, IEPEYNCIICHHBIX B 1. 5.2 HacTosmero JJorosopa.

5.5. HeoOxomumeIM — ycllOBHEM TONYYEHHS IOPUIUYECKUX YCIyT MpH HPUOOPETCHUHU
Kimmenrom CepTrdukara sBiseTcs MoJIHas OIUIaTa €r0 CTOMMOCTH M aKTHBAIIHS.

5.6.  [nsa akruBanmu Ceprudukara Knnenry HeooxonumMo TuaHO oO0paTuthest B Kommanwuro mo
tenepony 8-800-500-35-68 b0 uepes JInunsiii kabuHeT Ha caiite Kommanun Www.pravocard.ru/rshb.

5.7. Ilpm aktuBaimu Ceprudukara KnneHTy HeoOXoAUMO COOOMIUTH — CIETYIOIIHE
UICHTU(HUKAIOHHBIC JAHHbIC:

* Homep Ceprudukara;

* [Tepconansnerii (ITMH) kox (ko akTUBAIMN) — IPU HATTHYHH;

* Gammwmio, UM U oTdecTBO KimeHTa WM OJIM3KOrO POACTBEHHHMKA, YKA3aHHOTO B I 5.2
Hacrosiero Jloropopa;

* KoHTakTHBIH Tene]oH;

* DnekTpoHHbI aapec (e-mail) npu akTuBanuu yepe3 JIMuHbIT KaOUHET.

5.8. B cnyuae HempencrapieHusi KilmeHTOM BhINIEyKa3aHHBIX CBEACHUH, HEOOXOAMMBIX IS
aktuBaimu Ceprudukara, Kommnanus ocraBiser 3a co0OH MpaBo OTKA3aTh B €0 aKTHBAIMH JI0 TTOYYESHUS
COOTBETCTBYIOIIUX CBEJACHHH.

5.9. i momydeHus IOPUINYECKUX YCIyT HEOOXOIMMO MO3BOHHTE 1o Tenedony 8-800-500-
35-68 mboO oTHmpaBUTH 3ampoc B IJICKTPOHHOM Buae dYepe3 JIuuHpli kaOuWHET Ha caliTe
www.pravocard.ru/rshb.

6. Buasl OpuIHYeCKHX ycayr

6.1. «YcTHas npaBoBasi KOHCYJIbTALMSI»:

6.1.1. VYcayra npenocraBisercs Mo TeaedoHy.

6.1.2. Creuuanucthl NPEIAOCTABIAIOT YCTHYIO IOPHIMYECKYIO KOHCYJIBTAI[MIO I10 BOMPOCY
HAJIOTOBOTO BBIYETAa, BKIJIIOYAs BOIMPOCHI II0 TOATOTOBKE HEOOXOAWMOTO IaKeTa JIOKYMEHTOB U
JManpHEHIM nefcTBrsaM KimneHnTa, ieXoast U3 CBEeNICHUH, MpeocTaBisieMblx KitmenTom mpu oOpamieHun B
Kommnanwuro.

6.1.3. Ilo Bompocam, TpeOYIOIIUM JOIOJHUTEILHOTO W3y4eHus, KoMIaHUs MpenocTaBisieT
YCTHYIO HOPUAMYECKYI0 KOHCYJBTAIllMI0 B TEUYCHHE CIEIyroliero pabodero JHS IMOCie OOpaIeHwUs
Knuentom B Komnanuro.

6.1.4. B cnyuae ecnu Juisl IPeIOCTABICHYSI YCTHON FOPUIUYECKON KOHCYIBTAIIMA HEOOXOANMO
W3y4YeHHUE JIOKyMEHTOB, OHH JIOJKHBI ObITh HampaBiieHbl KirieHToM uepe3 JInuHbiii KaOWHET.

6.1.5. Pe3ynabTaToM NpemoCTaBICHUS HOPUIMUECKON YCIIyTH SIBISETCA YCTHAs KOHCYJIbTaIUs
Cnenmanucra KoMmannu mmo 3aganHoMy KimeHTOM BOMIPOCY IO TOTYyYESHUIOHAIOTOBOTO BEIYETA.
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6.2. «IIpoBepka KOMILTEKTa M COAEP:KAHUA JOKYMEHTOB):

6.2.1. VYcayra npenocrasnsercs yepe3 JIMUHbII KaOHHET.

6.2.2. 3anpoc o mpoBepke HEOOXOIUMOTO KOMIUIEKTA U COJICPIKaHHS JOKYMEHTOB Ha TIOTy4YCHHE
HaJIOTOBOTO BhIYETa JIOJDKCH ObITh HampaBiieH KimentoM uepe3 JIMuHbIi KaOWHET C MPUIIOKCHHUEM
COOTBETCTBYIOIUX JTIOKYMEHTOB. KOMIaHust MOXKeT cama MpOBEPHUTh KOMILICKT JOKYMEHTOB M HAIPaBUTh
cooTBeTcTBylomIee coodmenue Knnenty uepe3 JInanprii kabuHET.

6.2.3. Pe3ynpraToM OKa3zaHUS IOPUIMYECKOH YCIYTH SIBISETCS MPOBEpKa HEO0OXOJAUMOTO
KOMIUICKTa U COJICp)KaHHsl JOKYMEHTOB M MH(opmupoBanue KimeHTa 0 pe3ysibrarax MpPOBEPKH IO
tenedony b0 depe3 JIMUHBIN KaOWHET B TEUEHHE CIIEAYIOMET0 padoyero MHS IMOCHe MPEea0CTaBICHH
KinmentoMm Beelt HeoOxoauMoi HHGOPMAIIHH.

6.3. «IIncbMeHHasi KOHCYJIbTALM»:

6.3.1. VYcayra npenocrasisercs yepe3 JIMUHbBII KaOHHET.

6.3.2. 3ampoc o cocTaBieHHH HEOOXOAMMBIX JOKYMEHTOB JOJDKEH OBITh HarpaBieHKIHeHTOM
yepe3 JInuHbIi KaOMHET C MPUII0KEHUEM COOTBETCTBYIOIINX JOKYMEHTOB.

6.3.3. PesynbraroM oOKazaHHs IOPUAWYECKOH YCIYTHM SBISIETCS INHMCHbMEHHOE COCTaBJICHHE
JIOKyYMEHTOB, B TOM uuciie Aeknapauuu 3-HJ(DJI u 3asBnenus Ha BozBpaT HIADJL, a Takxke ux oTopaBka B
JInuneiii kabunet Knuenra B Teuenue 48 yacoB ¢ MOMeHTa ipefocTaBieHus KiimeHToM Beell Heo0X oMo
WH(pOpPMAITIHL.

6.4. «OTnpaBka roroBOro KOMIUIEKTAa JOKYMEHTOB B HAJIOTOBYI0 MHCIIEKIIUIO»

6.4.1. VYcayra  mpenocTaBusieTcs nyTeM HampaBJIeHUS 3aKa3HBIM MUCBMOM C
YBEIOMJICHHEM O JOCTaBKEe W ONMUCHIO BiIokeHHs 1o [loute Poccum mim mocpencTBOM 3J€KTPOHHBIX
KaHaJIOB CBSI3M MOATOTOBJICHHOTO IaKeTa JOKYMEHTOB Ha IIOJY4YEHHE HAJIOTOBOTO BBIUETa OT MMEHHU
Knuenra B ykazannyro KimentoM TepputopraibHyro nHcnieknuio denepanbHON HATOTOBOW CITYKOBI.

6.4.2. 3anpoc pomxeHn ObiTh  HampaBieH Kimentom  uyepe3  JIluunblidi — kaOuHeT c
IPEOCTaBICHNEM HE00X0IMMOM HH(POPMALIUU U JOKYMEHTOB.

6.4.3. Pe3synbpraToM OKa3zaHUs IOPUANYECCKON YCIYTH SIBISETCSA HAIIPABICHNE 3aKa3HBIM THCHbMOM
C YBEIIOMJICHHEM O JOCTaBKE M OMHUCHIO BioxkeHUs no [loure Poccnu mmm mocpencTBOMAJIEKTPOHHBIX
KaHaJIOB CBSI3M MOJTOTOBJICHHOTO IaKeTa JOKYMEHTOB Ha IIOJ[yY€HHE HAJOrOBOTO BbIU€Ta OT WMEHHU
Knuenrta B ykasannyro KimeHTOM TeppuToprasibHyl0 MHCHekuuio denepanbHONH HAIOTOBOH CITy>KObI B
TedeHue 48 4acoB ¢ MOMEHTA MOJTyYSHHsI COOTBETCTBYIOIIET03aIlpoca 1 Bcell He00X0IMMON WHPOpMAIH
ot Knuenra.

6.5. «YCcTHas MpaBoBasi MOAAEPKKA NPU KAMEPAJIBLHOH NMPOBEPKe»:

6.5.1. VYcayra npenocraBisercs Mo TeaeqoHy.

6.5.2. 3anpoc mMoxeT ObITh HanparieH KiimenToM uepes JInuHbIl KaOUHET WU 10 TelaedoHy 8-
800-500-35-68.

6.5.3. Pe3synpraToM OKa3aHUs YCIyTH SIBIsieTca ycTHas KoHcynbTanust Crenanucra Kommnanun
o mopsizike aevicTBuit Kimenra 1o B3anMo1efCTBHUIO C HAJIOTOBOM MHCTIEKIMEN TPH KaMepabHOM MPOBEpKe
WM 00KaJIOBaHMIO ICHCTBUN COTPYIHUKOB HAaJOTOBOM MHCIEKLHH.

6.6. «IIucbMeHHasi MPaBOBas MOIEP:KKA MPU KaMePaIbHO MPOBEPKE»:

6.6.1. VYcayranpenocrasisercs yepe3 JIMuHbINH KaOUHET.

6.6.2. 3anpoc mMoxxeT ObITh HanpasiieH Kinnentom uepes JInuHbli kaOuHET WK 10 TenedoHy 8-
800-500-35-68.

6.6.3. Pe3ynabTaToM oOKazaHHS YCIAYTH SBISICTCS MHUCBMEHHOE COCTaBJCHHE OTBETOB (M IPHU
HEOO0XOIUMOCTH Xajlo0 ¥ MHBIX JOKYMEHTOB) Ha BOIIpockl KilMeHTa 1/nin HalnoroBOMMHCIEKIIMH B paMKax
KaMepaJlbHOM MPOBEPKU M MHCTPYKLIMH K JEMCTBHAM, KOTOpbIE OTIpaBisitorcs Knnenty uepes JInuHbli
KaOMHET B TEUCHUE CIIEAYIOIIEro pabodero JHs mocie npenocraBieHns KiMeHToM Bcelt HeoOXoanmon
MHPOPMALIUH.

7. OtBeTcTBeHHOCTH CTOpPOH

7.1. 3a HEWCIIOJIHECHUE WM HEHaJUIeXkalllee UCIOJIHEHHWE NPUHATHIX Ha ce0s 0053aTesbCTB
Knuent nu Komnanusi HecyT OTBETCTBEHHOCTh B COOTBETCTBUHU C JEHCTBYIOUIMM 3aKOHOAATEIHCTBOM
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Poccuiickoit denepanuu.

7.2. KoMmnanust He HeceT OTBETCTBEHHOCTH mepen KiHMeHTaMu W TPETbUMHU JIMIAMH 3a
YIYIIEHHYIO BBITOLY, IPOCTON, IOTEPH JOXOa M IPYTHe KOCBEHHBIE 1 KOMMEPUYECKHEe MOTEePH, YOBITKH 1
pacxonpl, a Takke HE BO3MeMNIaeT MmTpadbl, MPOKUBAHKE B TOCTHHHIIE, KOMAaHIMPOBOYHBIE PACXOJEI,
MOTEPH, HE CBA3aHHBIC C MPOCPOUYKON OKa3aHUs IOPUINICCKUX YCIYT 10 HacToseMy JloroBopy.

7.3. Bce pasHormacus wnm cnopel Mexay Kommanuwedn u  KiwmeHTtom perynupyrorcs
MIPEUMYIIECTBEHHO MTOCPEACTBOM TeperoBopoB. CTOPOHBI 0053aHBI COOIIOCTH TOCYAeOHBIN MICEMEHHBIN
MPETCH3UOHHBIN MOPSIOK pa3peIleHUs] BOSHUKAIOIIUX CIIOPOB.

8. Kondunaennuansnocts nHpoOpMannu
U o0ecrieyeHHe 0€30I1ACHOCTH NEePCOHATBHBIX JAHHBIX

8.1. Kowmnanms ocymecTBisieT cbop ¥ 00pabOTKy mMepcoHaJbHBIX MAaHHBIX KimeHta B
CIICTyIOIINX IETISIX:

- unenTudukanus Knuenra;

- okazanue Knmenry ycnyru, npenycmorpeHHoi TapuHBIM II1aHOM;

- yIIy4IIeHHEe Ka4ecTBa FOPUIMYECKUX YCIIYT, IpeIoCTaBIseMbIX Kinenry;

- TPOBEJICHHE CTATUCTUYECKUX U JIPYTUX HCCIEIOBAHUN Ha OCHOBE 00E3MYCHHBIXJAHHBIX
Knuenra.

OO6paboTka nepcoHaNbHBIX JaHHBIX KITMeHTa 0CyIecTBISETCS B CTPOTOM COOTBETCTBUH CHOPMaMHU
JefcTBYyIOLIETo 3aKkoHoAaTenbcTBa Poceuiickoit deneparuu 1 BHyTpeHHUMH akTaMu Kommanuu.

8.2.  IlpmoOperas u axTuBHpYs (Kpome 3yeKTpoHHOro cepTudukara) Ceprudurar Kinuent
corjamraercs ¢ TeM, uto Kommanus ocymiecTisier cOOp, XpaHeHHE, UCIIOIb30BaHUE, CHCTEMATH3AIHIO,
HaKOIUICHUE, pacIipOCTpaHEeHHe, a TAK)Ke MHBIM 00pa3oM 00pabaThiBaeT nepcoHanbHbIe qanHbe KitmeHToB
IS TIeNiel, yKa3aHHBIX B 11. 8. JloroBopa.

8.3.  Kowmnanus rapanTupyeT KOH(PHICHUMAILHOCTb M 3alIUTy IEPCOHAIBHBIX AaHHBIX H
CBEJICHUI JIMYHOIO XapakTepa, NoJy4YeHHbIX oT Kiuenra.

9. N3menenne u pacrop:xkenue /[loropopa

9.1. Komnanus BOpase B OHOCTOPOHHEM MOPSIIKE NPUOCTAHOBUTD HWIIN TOCPOYHOIIPEKPATUTD
nericteue JloroBopa B citydae HapymieHus KimeHtom ycioBuii [[oroBopa, B 4aCTHOCTH OOS3aTENIbCTB,
yCTaHOBNIEHHBIX M. 4.2 Hacrosimero JloroBopa, WM TOJIOKEHHWH JEHCTBYIOIIETO 3aKOHO/ATENhCTBA
Poccwuiickoit deneparuu. B atom ciryuae Kommanus o6si3aHa yBenoMuth KitieHTa o mpuarHaxX IpUHSATOTO
pelIeHns He Mo3JHee YeM 3a 24 yaca A0 MOMEHTa MPHOCTAHOBJIEHHMS JHOO JOCPOYHOIO MPEKpaIeHHs
neiictBus Jorosopa.

9.2.  [locpounoe pacropixkeHue Jloroopa mo uHHnuaTuBe KimeHTa BO3MOXHO IO €ro
3asBJIICHHIO, HAIIPABJIEHHOIO B a/IpeCc KOMIIAaHWH, IO AJIEKTPOHHOMY anpecy surrenders@pravocard.ru.
JeHexxnsle cpeacTBa Bo3BpaiaTca KineHTy B MoiHOM 00bEME MPH BBHITTOTHEHUH CIEIYIONINX YCIOBHIA:
YCIIyTH HE OKa3bIBAJIUCh, M 3asBIIEHHE O pacTopkeHuHu JloroBopa M BO3BpaTe [EHEXHBIX CPEICTB
HarnpasiieHO B TedeHue 30 (Tpuanary) KajdeHaapHbIX AHEH ¢ AaThl 3akioueHus Jorosopa.

9.3.  Kowmnanus BIpaBe caMOCTOSATEIHLHO OINPEENSATh CTOMMOCTb, a TAaKXKE WHBIE YCIIOBHS
MIPEIOCTaBICHHSI FOPUANUECKUX YCIYT B paMKax HacTosiero Jlorosopa.
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IIpunoxenue Nel

k [IpaBuiam oka3aHHusl KOHCYJIbTAIIHOHHO-
HOPUINYECKHX YCIYT MPU NOJTyYeHUH
HAJIOTOBOTO BbIYeTa

Kommanus NpeaAOCTaBIIACT CICAYIOIIHNC IMMPABOBLIC YCIIYT'U:

Becnaarhbiii Homep 8-800 BecnnaTHbie 3BOHKH M3 J1H000H TOYKH PD Be3iuMuTHO

[TepconanbHelit pa3nen Ha caitte Kommanuu
. B mmaHOM KaOWHETE pa3MemaroTcs

JInYHbBI KaOuHeT . N be3nuMmuTHO
ayTNO3aIFCH YCTHBIX KOHCYIbTAINi. Yepe3 THIHbII
KaOWHET MO>KHO HAIlPaBUTh U TIOJTYYUTh JOKYMEHTHI.
YcTHast mpaBoBast KOHCYJIBTAINS IO BOIPOCAM ITOTyYEHUS
YcrHas npaBoBas
HAJIOTOBBIX BBIUETOB (BKIIIOYAs Pa3bsICHCHHS I10 be3aumurtHo
KOHCYJIbTalus
JIOKYMEHTaMm).
IIpoBepka KOMILIEKTA U [IpoBepka KOMIUIEKTa U COACP>KAHUS JOKYMEHTOB, BesaiMuTHO
COJepIKAHUS TOKYMEHTOB MTOATBEPKIAIONINX IMPABO HA TIOJTYUYCHHUE BhIUETA.

[MucbMeHHast KOHCYJIBTAIMS 10 BOMIPOCAM TOTYYCHHSI
IuncsMenHasi KOHCYJIBTAMSL HAJIOTOBOIO BBIYETA, B TOM YMCIIE, 3alIOJTHEHUE JICKIapauul 3 pa3a
3-HA®DJI u 3asBnenus va Bo3spat HADJIL.

KoJinyecTBO HAJIOrOBBIX VYeayru pacipocTpaHsOTCS Ha CIIEIyoIIee KOJINYECTBO

3 nepuoaa

Mepuoa0B HAaJIOTOBBIX TIEPHOJIOB.
OTnpaBka rotoBoro OTmpaBKka rOTOBOTO KOMIUIEKTa JJOKYMEHTOB, 1 pas
KOMILIEKTA I0KYMEHTOB He00X0UMBIX [T roirydeHus Beraera, B ®HC mo 3/10. p

VYcTHas KOHCYNbTalMs O NOPSAKE JEHCTBUI 1O

B3anmozeiicterio ¢ @HC B xo11e kamepanbHON MPOBEPKH.
YcrTHas 1 NECBMEHHAast [MuceMeHHBIE OTBETHI Ha BONPOCkl KitneHTa u/unu
npaBoBasi MOJIEP:KKA MPH HAaJIOTOBOM MHCIIEKIIUU B paMKaxX KaMepallbHOH MpoBepKH, B be3iuMuTHO
KaMepaJbHOii IpoBepKe TOM YHCIIe, IIOATOTOBKA KaJl00 U MPETeH3UH Ha

HernpaBoMepHble aeiicTBus coTpynnukoB @HC B xone
KaMepaJbHOU MTPOBEPKH.

* chym pacpoCTpaHiArOTCA Ha MOJTYUCHUC: UMYIIECCTBECHHOT'O, THBCCTUIIHUOHHOI'O U COOUAJIBHOT'O
HaAJIOTOBOI'O BBIYECTOB.
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